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Do You ReachOut
& Nurture ENOUGH?




30% Creative Work

PEAK PERFORMANCE REALITY

70% Grunt Work
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Average Contact Rate by Cadence Length
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CADENCE STRATEGIES

@ MEDIA

BELIEVED: 4.0 media types

ACTUAL: 2.0 4 media
OPTIMAL: types

4X increase in

contact
rates

40%

K10

20%

10%

AVG. CONTACT RATE

NUMBER OF MEDIA TYPES

@ ATTEMPTS

BELIEVED: 15.1 attempts
ACTUAL: 3.5

OPTIMAL:

50%

AVG. CONTACT RATE

1
ATTEMPTS

3

attempts

o after 7 attempts
67 / drop in
0 contact rates
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Cadence Strategies S
Long Form. Building Trust: Front Heavy.
Short Form. : : Back Heavy OR
Content Addmg gy Even Spaced
| Micro-form - ‘Any of content at every
Thoughts?” Cadence

Spacing



‘With ABM, you're creating this really strategic, orchestrated
set of activities that makes you rise above the noise of what
everyone else out there is doing and gets that account to say,
Hey, | want to talk to you.’

- Trish Bertuzzi
President & Chief Strategist
The Bridge Group
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[Reminder] Changes to your
Typeform plan Inbox

Typeform 14/11/2019
tome A

Typeform « no-reply@typeform.com
no-reply@typeform.com
aditi@webspiders.com

14 Nov 2019, 3:51 AM

Standard encryption (TLS).

FrOm "nO_reply" 'tO See security details
2-way ABM

Hello again from Barcelona,

Last month | sent you an email about
changes coming to our pricing plans. |
wanted to remind you that on




ZOE - The Al Assistant for Cadence Marketing &
Account Management

.'oio‘. ' |
Personalization at scale Multi-Channel, persistent - 100% followup & NURTURE -
From 00O to custom skills 2-WAY Follow-ups and Nurture Trade-Shows, Digital & Existing Accounts

¢




Automate lead conversion & ABM using

Text Intelligence & NLP
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2-Way Emails Calls Texts Handwritten Notes
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SAMPLE ZOE CADENCE FLOW

-

— o —-—

ZOE Sends a
handwritten note
thanking for visiting
at your trade show
booth

+2 days: ZOE
Sends 1st Email

+4 days: Sends

2nd Email

+5 days: Sends
another email or

+2 days:
Sends 3rd Email

+3 days: Reminds

Sales Person to Call
the prospect

<

ZOE
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CHAT - EMAIL - PHONE

Lead responds -
converted to HOT or
COLD and notified to

lead owner
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Your Handwritten Note is getting Ready !!

Your Envelope !! Your Handwritten Note !!

VAN AN AN 4N 4N AN AN AN 4 ; T TSR

‘ 9@ e Hearr 7 440

5o g JJ(}.LO RN
ﬂ 435 Wesrt ety L (ien )Qa,:)/ D@ 4

(aldweld  NIOF(DL H o o ey r\/vxé-é-fl‘!/g e

/(ﬁo{’ e+ A I'L)‘P/C o The ‘nltla‘ PltCh
handvndten. A ()L'N,(/, 7@« il |

Wowd Yok estotving wp g (On a handwritten note)

g Lizy 4ovs 'ﬂvw'/ /
7 +F Pwozdon Av el it .

Leonard.thurman@dayrep.com | 830-265-4983

./AL,, Ka,fw MA 22s / LEONARD THURMAN | MAXISERVE

& S & S & & & L & i

<< Start Again Looking Good >>
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Q. Search mail CHAT - EMAIL - PHONE

<« 80 0 §£ &= 0 B e

ZOE@Event Tech Live 2019 Inbox X

@ Alice - Web Spiders 12th November 2019 at 10:45 AM
tome ¥

Hi John,

Any thoughts on my previous mail?

We'd love to discuss how Zoe Cadence Al automates your

lead conversion through multi-channels like emails, calls, R h O -t 1
and hand-written notes. e a C U

Look forward to connecting with you soon.
Cheers!

Alice Jones

Solutions Specialist

Web Spiders Limited

Faraday Wharf, Innovation Birmingham Campus,
Holt Street, Birmingham Science Park Aston,
Birmingham, B7 4BB.

p: +44 (0) 845 123 2592, w: www.webspiders.com

WEB SPIDERS GROUP
bots - mobility - digital

4. Reply ®» Forward
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Q. Search mail CHAT - EMAIL - PHONE
= g 0 = & (>

ZOE@Event Tech Live 2019

Alice - Web Spiders 16th November 2019 at 11:45 AM ¢

tome ¥

Hi John,

Pushing it to the top of your emall queue in case it got lost in

the weekly shuffle. Rea C h O Ut 2

Please let me know if you are interested in a quick call with

my team.

Alice Jones

Solutions Specialist

Web Spiders Limited

Faraday Wharf, Innovation Birmingham Campus,
Holt Street, Birmingham Science Park Aston,
Birmingham, B7 4BB.

p: +44 (0) 845 123 2592, w: www.webspiders.com

WEB SPIDERS GROUP
bots « mobility - digital

. Reply ®» Forward




CADENCE MARKETING Al

S ZOE
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Q_ Search mail

¢« B8 6 § & 06 D@

ZOE@Event Tech Live 2019 =

Alice - Web Spiders 10th November 2019 at 09:14 AM

tome w

Alice - Web Spiders 12th November 2019 at 10:45 AM

tome w

Alice - Web Spiders 16th November 2019 at 11:45 AM ReS p O n S e frO m Lea d

tome w

Alice - Web Spiders 19th November 2019 at 11:50 AM

tome w

= John Richards 24th November 2019 at 09:50 AM ¢ &

to Alice w

Hey Alice,

Many thanks for following up with me on this. Appreciate the details shared
so far. Would be happy to get on a call sometime next week Wednesday.

Cheers!
John
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{ MESSAGE Jack Bishop CONTACT

5-12 9:40 PM

Hey I've sent you a couple of Q e a C h O Ut 4

emails, | wanted to make sure you
have everything you need. Thanks!
Jack from ACC Consulting
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MEETING SCHEDULER e

SELECTATIME

Morning

09:00am I ’ 09:30am ] \ 10:00am |

e Easy 2-step meeting scheduler 30 Minute Meeting

]
SELECT A DAY

e Allows leads to block time slots on their
convenience

30 Minute Meeting
09:15am - Friday, April 27, 2018

Time Zone: Eastern Standard Time

CANCEL




ZOE

SOURT CUSTOMIR
BOTY PLATFORM

SDR

Email Script
Playbook
Campaign
Lead Source

Al Training

L ead turns HOT on Z0OE Cadence Dashboard

e: John Richards

Campaign Analytics

Source

Event Tech Live 2019

(v, View Email

Event Tech Live 2019 Followups v

September 1, 2019, November 31, 2019

24-November-2019 10:56 AM IST

ZOE
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CHAT

EMAIL

PHONE
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Salesforce & Enterprise
Connectors

Mi ft
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SOCIAL CHECK-IN @. £OE

Social Check In with Linkedin and Twitter



CORE TEAM
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Siddharth Jhunjhunwala Varun Kashiv Niladri Das Gupta

20+ years 12+ years 20+ years
Siddharth leads product Varun leads business development, Niladri leads technology advancements
innovation and strategy marketing and sales and product architecture.

Certifications:

Mathematics for Machine Learning, Imperial College London

Advanced Machine learning, Google

Machine Learning with TensorFlow, Google

Machine Learning by Stanford University on Coursera, Stanford University
AWS Certified Solutions Architect - Associate, Amazon Web Services
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Office Locations

New York

ZOE Cadence

22 Cortlandt Street

Suite 1635

New York, NY 10007, USA

Phone: +1 800 385 1422

London

ZOE Cadence
No. 1 Royal Exchange Avenue,
London EC3V 3LT.

Phone: +44 (0) 203 056 8851

hello@webspiders.com

Faraday Wharf,

Innovation Birmingham Campus,
Holt Street, Birmingham Science,
Park Aston,

Birmingham, B7 4BB.

Phone: +44 (0) 845 123 2592
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CHAT - EMAIL - PHONE

Singapore & India

ZOE Cadence

168 Robinson Road,
#12-01 Capital Tower,
Singapore 068912

Phone: +65 6534 9746

ZOE Cadence

Premises No. 14-360,

Plot No. DH-6/8, Street No. 360,
Action Area- 1D, New Town, Rajarhat,
Kolkata- 700 156, India

Phone: +91 33 66110900



THANK YOU



